OF WATERIANDS

Team DOVER

10/24/2022

To Whom It May Concern:

In an effort to streamline information to anyone working within The City of Dover city limits we have
decided to reach out and clarify a few important pieces of information regarding sanitary sewer lateral
ownership and maintenance responsibilities.

City of Dover’s customers shall call the city first if they have a sanitary sewer blockage in their lateral.
Between the hours of 8:30 AM and 3:30 PM they can call 302-736-7025. After 3:30 PM they can call
302-736-7086 Option 3. A city team member will check city owned infrastructure to ensure they are

clear.

If the blockage lies between the home and the main, the homeowner is responsible for maintenance
and / or repair. If the blockage lies in the sanitary sewer main, The City of Dover will perform the work at
no cost to the homeowner. |If there is structural damage to the sanitary sewer lateral within the right of
way, the city will perform the work at no cost to the homeowner.

If you are a plumber and you are investigating the situation, please contact the city while you are on
site. Staff can normally arrive within thirty minutes (:30) during normal business hours. Plumbers are to
investigate or camera the sanitary sewer lateral all the way to the connection to the sanitary sewer
main.

Problems that are located in the right of way should be reported to The City, to ensure the road or right
of way is properly restored.

If you are unsure exactly where the blockage is located or believe it to be in The City’s right of way,
contact the City of Dover’s Water and Wastewater Department at the phone number listed above.

Enclosed, you file find a diagram reflecting homeowners’ responsibility and city responsibility as well as
a bulleted guideline of who to call and what to do.

Sincerely,

Jason mﬂ

Director of Water & Wastewater / Engineering Services
City of Dover

302.736.7025

jlvon@dover.de.us
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Maintenance of Sanitary Sewer Laterals

Call the City First!

If you are experiencing any blockage in your sewer
line, call the City of Dover Department of Water &
Wastewater. A representative will check the sewer
main to determine that there is a clear flow in the
wastewater main.

In cases where the homeowner determines that the
sewer lateral cannot be cleared and that some portion
of the lateral needs to be repaired or replaced, the
homeowner should either directly or through a li-
censed plumber request the Department of Water &
Wastewater have a representative on site during nor-
mal waorking hours. If needed, the Department of
Water & Wastewater can use its locator unit to help
find the exact location of the sewer lateral in conjunc-
tion with the an site plumber efforts. This locate ser-
vice is provided by the City at no cost to the property
OWner.

If the city cannot access the lateral to evaluate the
condition, it shall be the property owner’s responsibil-
ity to install a cleanout one foot (1) outside of the
right-of-way or easement line to allow city staff to
investigate the situation.

If the maintenance lies between the home and the
sanitary sewer main, the homeowner is responsible
for the cost of service (see Diagram 1 ).

If the maintenance lies in the sanitary sewer main, the
City of Dover will perform the work needed at no cost
to the homeowner (see Diagram 1).

Maintenance
Responsibilities

Department of Water & Wastewater

The Department of Water & Wastewater shall clean
and maintain all sanitary sewer gravity lines, manholes
and pumping stations dedicated to the City of Dover
on a regular basis to ensure a functioning wastewater
system.

The Department of Water & Wastewater shall video
inspect all sanitary sewer gravity lines and manholes
dedicated to the City of Dover on a regular basis to
analyze pipe and manhole condition.

Property Owner

L]

The property owner shall clean and maintain all
undedicated wastewater utility infrastructure, includ-
ing but not limited to sanitary sewer gravity lines,
manholes, sanitary sewer laterals, cleanouts, grease
traps and pumping stations on a regular basis to en-
sure a functioning wastewater system at his/her ex-
pense.

All dedicated / undedicated sanitary sewer gravity
lines shall be cleaned and maintained to the point of
connection to the City of Dover sanitary sewer main
line. Any blockage occurring in a dedicated / undedi-
cated sanitary sewer gravity main or lateral, to the
point of connection at the main, shall be the sole re-
sponsibility of the property owner unless a blockage is
found within the City of Dover sanitary sewer main
line.

All sanitary sewer laterals shall be cleaned and
maintained fram the structure receiving wastewater
service to the point of connection to the City of
Dover sanitary sewer main line by the property
owner. The property owner is responsible for en-
suring adequate cleanouts are located on the lat-
eral, including one (1) cleanout one foot (1) outside
the right-of-way or easement line as per the Water/
Wastewater Handbook, to  allow for proper
maintenance in conformance with the requirements
of the City of Dover. Any blockage occurringin a
sanitary sewer lateral, to the point of connection at
the sewer main, shall be the sole responsibility of
the property owner unless a blockage is found with
the City of Dover sanitary sewer line.

In the event repairs are required to the sanitary
sewer lateral within the right-of-way or easement,
the Department of Water & Wastewater shall per-
form such repairs only after obtaining first hand
evidence that the problem is located within the
right-of-way and that the problem requires repair or
replacement of the lateral. This shall ensure that
the City road or right-of-way is restored properly.
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Diagram 1: Typical Sanitary Sewer Lateral Maintenance Responsibilities
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